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REVOCATION OP POWER OP 

ATTORNEY WITH 
NEW POWER OF ATTORNEY 
AND 

CHANGE OP CORRESPONDENCE; ADDRESS 



i_. US. Pawn ana Tnmemam Olfte*; u.8. DEPARTMENT OF COMVIBRCS 

Application Number 10/051,733 X 



Piling Date 



First Nwned Inventor 



Art Unit 



Examiner Nam* 



01/1672002 



Pram Uppaiuru 



2646 



Attprney Docket Number 



Allan HooaaJn 



003924,^001 DC 



I hereby revoke all previous powers of attorney given in the above-identified application. 

CD A Power of Attorney is submitted herewith. 



OR 



I hereby appoint the practitioner* associated with the Customer Number; 



24739 



Plaaa* change the correspondence address for the above-identlfled application to: 

17) The address associated with 
Customer Number 



OR 



24739 



r~j Firm or 
^ Individual Name 



Address 
Address 



City 
Country 



Telephone 



State 



ZIP 



Fax 



I am the: 
D Applicant/Inventor. 

[71 Aw'fl"** of record of the entire interest. See 37 CFR 3.71 

Statement under 37 CFR 3. 73(b) is enclosed. (Form PT(XSB#e) 



Name 



Signature 



Date 



SIGNATURE Of Applicant or Aee.gnoe of Record 



Laurent Philonanko, Chief Operating Officer 

£L - 



Telephone 



%^Aif«^ W gg ^^5 of the ^^crlLnip^enl^B) 1 g5S Kg torn. If mors ^ one 



•Ttfal of 



Traflnmarti Office, U.8. Dopartmon? of Comnwrta, P O BOxl-dGD A*^n**T via M»I?Yi*fl« ^^I^J? JI^-H£^F ,tarTTWlton Offkmr. U,S. PSterrt *nd 

/f you « Mm to oampMmo the Ann «tf m ft 
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PAGE 81 



MAY 1 2 2004 



9 

1 




5225 



Under me Paperwork Reduction Act of 1995. no persona are requir 
First Named Inventor: Prem Uppaluru Case: 
Application No.: 1OV051 .733 Filing date: 

Subject Pcfnt-of-Presence Call Center Management System 



L 

PTO/6B/97 (06-03) 
Approved for um through 07/31/2006. OMB 0651-0031 
U.8. Patent end Tredemanx Office; U.S, DEPARTMENT OP COMMERCE 
i cottectfcn of tntormatton unlets It contains a v ali d OMB cont rol number. 

003924.P001DC Art Unit: 2645 
01 /1 5/2002 Examiner: A Hoosaln 



Certificate of Transmission under 37 CFR 1.8 

Attention: AHoosain 

Fax No.: (703) 872-9306 

I hereby certify that this correspondence is being facsimile transmitted to the United 
States Patent and Trademark Office 



on 



05/12/2004 



Date 




Signature 



Patricia C. Lambuth 



Typed or printed name of person signing Certificate 



Note: Each paper must have its own certificate of transmission, or this certificate 
must identify each submitted paper. 

Total Sheets Transmitted - 3 sheeta 

1 . Statement under 37 CFR 3.73(b) - 1 sheet 

2. Revocation of Power of Attorney with New Power of Attorney and Change of correspondence address - 1 sheet 

3. Certificate of Transmission • 1 sheet 

Thank you. If you do not receive aP pages please cad me at (831 ) 726-1457, 
Patricia Lambuth 



™^ !!^ ^ rTT ^ n 37 CFR 18 ™ information to required to obtain or retain a benefit by the public wnWi i$ lo file (and by me USPTO to 
process) «nappf£allM ■ Cordiality Is governed by 3S U.B.C. 122 end 37 CFR 1.14. This collection is estimated to take 1.8 minutes to complete, including 
2 E!?* 111 " 9 ' an< ! Emitting the completed application form to the USPTO. Time wfll vary depending upon the individual case. Arty comments on the 

°L 1 !^J <tU . to ^Pfcte forrn and/or suggestions tor reducing mis burden, should be sent to the Chief Information Offioor, U.S. Patent and 

T^™!^ 2S2Si U S D=pqrtrnen1 or commerce, P.O. Box 1450. Alexandria. VA 22313-1460, DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
address. SEND TO: Cortimfeslorw tor Patents, P.O. Box 1450, Alexandria, VA 22313-14*0. 

If you need assistance m completing the form, caff 1-80Q-PTO-9199 and select option Z 
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8317263475 
8317263475 



CCPA 
CCPA 



PAGE 
PAGE 



. PTO/afcflfc (08-03) 

i.*^—. Approvild fbr use through 07/31/2006. OMB QQfl 1*0031 

*m m as™* saaa aa a ass - - eassa m ™*« * ^ department op commerch 



Applicant/Patent Owner Tafana. inc. 



'R 173(b) 



ApplIoatfooNo./PateniNa: 1O/0SL733 



Filed/tssue Data: 01/15/2003 



Entitled: Polnto^P ^nce Call Center [flgnaggrrant ayetem 



Telerq Inc. 



^H* * Assfcne*. e.g., corporation, pmenjjj^ Mnlvertfty, governor* Agency, ) 
slates th$t it to: 

T. (2 the assignee of the entire rfeht. tWe, and interest; or 

& □ an aaaianae of less than the entire right, title end Interest 

The extent (by percentage) of its ownership Interest % 



in the patent application/patent identified above by virtue of either 

gttached, raue/nw umoe at «eei — , Frame » or fbr which a copy thereof la 

OR 

B< M helrT ° f tWa fn ° m the ,nver1tor < 3 >' * the P atent applicetlon/patem Identified above, to the current assignee a* 8h own 



below: 
i.From: FrcmUppaiuru. 



_C_aaNet Commimtoaftona. Inc. 



The document was reoorded In the United States Patent and Trademark Office at 
Reel .PPSZ flfl . Frame QQB7 , or for which a copy wereor 1$ attached, 

* From: Jfotesh Sundargm Jo: CaHNet Communications, Inc. 

The document waa recorded in the United States Patent and Trademark Office at — 



Reel 0Q$7frQ 



M Frame Q9B7 



or tor which a copy thereof is attached. 



3. From: CaHNetCommimloalionB, Inc. j Q > Tiara, inc ' 

^ZJ^T- Was recor ^ ,n the Unlted Patent and Trademark Office at 
*° f Q116 ^ 1 Frame M3fl ,j w tor which a copy thereof to attached. 

[ ) Additional documents in the chain of title are Hated on a supplemental Sheet 

1 1 ^P^ 0 ' W8 to nmBnts or °th"r documents In the chain of tltfa *re attached. 

in^^SSS^^S * " thS * SK 1 ? 1 a**""™" document or a true copy of the original document) 

^ST m .^2K , fe n ln a™"*™" wfth 37 CFR Part 3, if the alignment is to be 

recorded In the records of the USPTO. See, MPEP 302.08] 
Trie undersigned (whosefltia la supplied below) is authorized to act on behalf of the assignee. 

— — Laurent Phllonflpftft 



Date 



Telephone number 



Typed or printed name 



Signature 

Chtef Ope rating Offifl ftr 
title 



*i1he amount crnme you nscrulr^^ oomptote ihjt form andftv au™wfirater ZSniSl Z^ZJT^Z u»"lhe hdiuttuat cam. Any oonmante 

address, 8*no to; Ccmunlsalonar £*K?J^^ *=™ reE5 °* competed forms to toS 

/f j*M/ noorf «Wj'9tewe to computing the ftym, catf 1-0OWTO4199 and octoct option 2. 
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